PARTICIPANT 008 | Data services librarians
OK, there we go! Uh which of the following tasks relate to your role as data services librarian? Do you assist with locating secondary research data?
Uh, yes, I do sometimes.
OK. Uh do you do data management plan review?
Uh so far no. But it is within the scope of my job?
OK. Do you do any outreach or collaboration?
Uh that is a very large part of my role.
OK! Any research data management training?
Uh…more informal than formal.
OK, that’s fair. Do you do data curation?
I right now do not.
OK. Do you happen to manage an institutional or digital repository?
At [university A] we have kind of a department that does. Um it’s relatively new.
OK!
Yeah, I personally don’t but we have librarians who do.
OK, that’s perfect! Some of the questions are more general about the institution, some are more specific to your job so um you’ll see.
I’ll try my best to answer based on the institution.
Yeah, that works. Um I just you know. It’s funny. Data librarian—what is that? Well it depends *laughs*
Trust me, that’s our constant question!
OK, so any other tasks that I didn’t list that are actually a part of your job?
I do a lot of uh formal consultation, helping researchers kind of process their data um and not so much like curation in like what’s deposited to a repository, but could be curation in a sense that like, “Oh, I don’t  know how to structure my data to properly process it in R code. How do I do that?” So, I will help people restructure their data or I’ll help them learn how to use code to ana—to analyze statistically about viewing and evaluating their data.
Cool! OK, I uh have some later questions related to that actually.
Sure.
Um again, how—just overview questions—how many people work in data services at your institution? And I mean not within the library but if you know about other parts of the—
Yeah, that’s a great question. Um and I hope it’s OK I don’t warrant a slightly longer answer. So, in the library, so we have 11 different libraries at [university A] and each library has maybe 1 maybe 2 people who are like really technically skilled in data-related services. Um one of the issues with [university A] is that we don’t have a very coherent um like charge for all the data services folks; they all kind of work independently. So, really evaluating the true number of data services people is very hard. Plus, when we look at the campus at a whole a lot of—Oh sorry, my neighbor doesn’t like it when I talk. Plus, when we look at the, the campus as a whole, the um each department has had to create these little silos of um like data services for their own people. And so, there isn’t a lot of communication between um the library’s folks and those departments. But there’s like multiple committees um at multiple levels uh that address data-related issues um but as this is an emerging issue for many institutions, it’s still something that’s being grappled with at [university A] especially you know considering how large our institution is. We have you know uh 30, 40 thousand students plus you know an equal number of faculty and staff so trying to get everyone to like communicate and work together is extremely challenging.
Got it.
So, half of my job really is like political work like managing people, making sure people are talking to each other and helping each other out and sharing resources. Because there’s a lot of redundancy still that we’re trying to iron out.
Along those lines, do you work with specific disciplines?
[bookmark: _GoBack]So, um, my—I actually don’t have a background in librarianship. My background is in biomedical research um but I just happen to, while I was working on my PHD, work a lot with the librarians at [university B] so I got a lot of experience of like understanding the vision of like how libraries work and so. So, since my background is in biomedical research, my departments are like the departments of life sciences, pre-clinical research, I work with even clinical researchers. It’s kind of a hodgepodge. I work in a team of 8 other sciences librarians um and each person has like a subset of departments but the people who we serve depends on our skill sets. For example, I took on a medical project because our medical librarian doesn’t have a background in statistics but I have enough experience with statistics so I could help them. So, it’s kind of like the lines are a little bit blurred but I’m a health sciences, biomedical sciences librarian so I generally function within that scope.
So similar question, if you work with specific departments. So, I guess I’m not that familiar with the campus. So, there is, is there like a school of life sciences? Like how do they divide up?
Whoa…uh…so—
Like does the college or? Like most places just have a health campus.
Um yeah, I mean that’s a good question. I mean, it’s funny because I talk to the faculty members and I’m like, “Hey, what’s the best way to like identify what’s the overarching structure?” and most of the faculty are separated based on department but functionally they don’t stay within their departments. They’re like very cross-departmental. So, there’s a lot of interdepartmental programs—
Yes, OK!
And um and so I like to think of my role as one that interfaces with these interdepartmental programs and also like the colleges are kind of like, uh…unclear as well because while like the college of nursing is like coherent structure, the college of medicine has you know 50 departments and we have one liaison for the college of medicine. Life sciences is part of huge depart—a huge college at [UNIVERSITY A] but I only work with specific departments within the umbrella. For example, I don’t work with chemistry as much or geology or earth, environmental and space science.
OK, that’s fair. It gives me—
Yeah, it’s complicated. *chuckles*
A perspective because there’s different models basically and every person is handling this different. So, it’s nice to understand the scope of your work. Do you work with specific data types? And if you have just a top few that you work with a lot.
I’m not really sure how to answer that question. Are you referring to file types that I work with? Like quantitative data, qualitative data? Since it’s biomedical—
Yeah.
Since it’s biomedical stuff, it’s uh I’ll help people with a lot of next generation sequencing data. So, DNA sequencing, RNA sequencing, interaction mapping, um mass spectrometry data, um, there’s microscopy data that’s you know worked with in a lot of the departments. Most of it gets distilled down into vector images or like um pixelated images or like large CSV files you know when you really boil it down to what it actually is in your hands, right? It’s on your computer. But um yeah.
Perfect answer! That’s why it’s open ended just cause I kind of want all that kind of stuff. And later, down the road, I’ll write a survey question that addresses all 3 of those so—
Cool.
It’ll be just wanna make sure was asking questions that people could actually answer first.
Yeah, yeah, yeah. Open-ended questions are probably my favorite kind of questions. You learn a lot about people that way.
So, you kind of already answered this too but it’s the last of the overview questions. Do you work with particular user populations, such as faculty or students, grad students?
Um, I’ve been kind of all over the map. I’ve worked with faculty you know on projects but I also have projects that are with post docs, graduate students, staff, uh librarians, um yeah. All of that really.
Got it. The next section is just on locating data, data management plans, outreach and collaboration. I know some things you don’t do so it’ll be faster but those that you do, does it help to have a story or an example of that work. So, if you assist with locating secondary research data—which you said you did—do you have an example of that work?
Yeah, so um one of the things that we’re trying to do is, is create educational materials from already published data. And so, I’ve been working with a post doc who um uh who wants to help with a data visualization project. So that includes both like R code plus Adobe Illustrator work where we can make the you know figures nice and pretty. Um we’re pulling from a lot of publicly available data in the NCBI databases so that could be the NBCI genome expression omnibus, GEO. We’ve pulled data from other repositories like you can uh um… a lot of publishers um deposit their data in Mendeley Data and Data DRYAD. And those repositories have you know you gotta look through them and, for us, we’re looking for data that’s robust in terms of like visualization so we’re less interested in like the type of data and more how that data looks uh and how—and what kind of information we can extract from the data. And so that’s kind of one example. I wouldn’t be able to point to a particular data type but we’re spanning the range. We’re trying to figure out what are the visualization tools that people need to use and how do we make it as easy as possible for them to pick up this information and put it into their research.
I guess, just to probe a little bit, so, is there a specific example? So, you’re making educational materials—and you did a great job explaining the process—but other than R code, is there a particular tool or particular data type that you’re finding or is it?
Um yeah—
Just so I have like an anecdote basically.
So this is in collaboration with this group at [UNIVERSITY A] that teaches bioinformatics to their population so that’s faculty, staff, students, and they have specific publications um that they pull data and so we’re using some subset of those publications and some of the data from the publications to create those materials. If you want, I could point you to the actual like papers that we’re looking at.
That’s OK.
I don’t know if that’s helpful.
Yeah, it’s just like uh it’s just other people I talk to are like, “Oh this is where I go for this resource. This is where I go for this data.” So uh are these things that they already have published, so their data are at [UNIVERSITY A] or they’re in a repository somewhere? You know what I mean like?
Yeah, yeah. Well the thing with a lot of biomedical research is that there’s a lot of publicly available databases that people are publishing in, so like I said the NCBI GEO. Um there’s also structural data that we’re thinking about working with that’s in the protein data bank, PDB, which is another very common one.
The one you just mentioned, could you spell it out for transcription? I’m not familiar with it.
Oh, for the gene expression? The NBCI gene expression omnibus, so it’s NBCI GEO, G-E-O. If you search for that you should get a hit on Google.
What does NBCI stand for?
The National Center for uh Biotechnology and Informatics, or something like that. It’s an NIH thing.
You did mention a few things, it’s just I’m less familiar with some fields than others.
That’s OK.
And you said you didn’t do data management plan review—
OK so I have an amendment to that. Because first I was speaking about myself and then we talked about institution. So, we do have people who do data management plan review. And um…I can give you an example of what can look like.
Yeah, sure, perfect!
Because I’ve sat in on some of those meetings.
That’d be helpful.
Yeah so um…for example there’s a faculty member who got or was interested in applying for a grant and their comments on their grant was, “OK, you need a, you know, data management plan in supplement to this.” So, we basically took an outline of like what kind of data management plan that they wanted—it was something for like a [institution] grant or something—and we basically went through the requirements and we helped them you know write it. So, we introduced them to the main repository that we have at [UNIVERSITY A], which is the [UNIVERSITY A] Dataverse instance. But we also told him about the [university A]-wide repository DRYAD. And so, we just kind of gave him options. We gave some like kind of basic language to work with and then you know he—this faculty member—would fill out the rest of the details.
OK.
So that was probably like 2, maybe 3 total exchanges. A couple through email and then one 1-hour in person like, “OK, this is what the plan will look like,” and then after that the dude was on his own.
Got it. Uh you answered this just now but I’m trying to stick to my schedule, too. Do you assist with locating in appropriate repositories?
Yes!
So, sounds like you give them some options and help them with that decision.
Yeah, totally. One of the key issues that I’m very interested in is there’s a whole variety of biomedical data that there isn’t a very clear place of where it’s supposed to go. But on the other hand, there’s a lot of uh kind of data agnostic uh repositories and so I try to direct people you know “Oh, if I don’t know what to do with this data, there’s still value in publishing it.” So, a part of my job is also convincing people that it’s worth publishing data that they don’t think should—needs to be published and finding a good place for it. So, DRYAD and Mendeley data—I don’t like Mendeley data because it’s an Elsevier product. Um but…
Just laughing. I have a tchotchke that’s antibacterial hand sanitizer, carrying it around so I’m thanking Elsevier for this one, one plug.
Oh, that’s funny because antibacterial doesn’t do anything for viruses so…
I don’t know, I don’t know…
*laughs* My PhD was in virology so…
Got it. So, there’s nothing I can do?
Hand sanitizer is good though. Alcohol will kill the virus.
OK.
And hand soap. Like genuinely soap does the job.
Got it. Thank you. Now I’m really off… so who’s responsible for data management plan implementation at your institution? So that, I mean, beyond writing a plan, who’s actually making it happen?
That’s a really good question. In terms of—you’re referring to enforcement?
Yes.
Or yeah, something along those lines. I would partially the departments. I know there’s a lot of discussion among the library in terms of like uh saying we should be better at implementing enforcement. But we…I wouldn’t be able to tell you uh you know if we have any coordinated efforts to do so.
It’s OK. I think I mentioned, I’m triangulating this across different people on campus so that fact you’re saying it should be the PI or researcher—that’s what most people are saying. But departments are good too. There might be some department’s influence.
Right, well the advocates in the library are really they feel passionately that the library can play a very significant role. And I agree I mean I think, in some cases, faculty members are very focused on doing as little as they need to because they already have so much on their plate. Um now I don’t mean to say that librarians don’t have too much on their plate as well—I mean most libraries are completely understaffed and underfunded—so you understand that as well. So, you can see kind of how this is like a difficult issue.
Uh do you know how data management plans are evaluated at your institution? Was there any evaluation?
Yeah, it’s mostly peer evaluation. I know we have grants offices that kind of evaluate like the overall documents but they don’t necessarily have the expertise in terms of data management. Um so after getting input from the library or faculty peers, um, you know, that’s kind of a main evaluation mechanism for the data management plans.
OK. And if you had a magic wand, what would be the ideal structure and process data management plan implementation and evaluation?
Um…
No barriers, unlimited resources.
Yeah, no, I hear you…. It’s funny because we have a lot of discussions as to whether or not data management plans are actually helpful. And I think that, if we didn’t require writing a data management plan, but um but having very clear training for not necessarily the just faculty but their trainees—more so their trainees—because they’re the ones writing a lot of the content of the grants. Even though the faculty are the ones finalizing it, the root material is created by their…kind of employees. And so, if we could have a very clear training mechanism, in terms of the value of managing the data in general, finding good repositories, we gotta do this before the grant is even thought of. And…I imagine a lot of outreach, going to labs, going to faculty members, showing them, these are the places where you should put your data, this is how you should structure it, and this is how it’ll make your workflow better. Then I think that would be way more effective than forcing people to write a document that’s gonna be copied and pasted anyway. Um so I think that’s kind of, for me, like the ideal solution for data manage—this is of course coming from someone who was in research, right? I was trying to help my PI manage our lab’s data and we straight up lost data from experiments that were $10,000. Like, like, that’s a problem! And that’s common problem in biomedical research! And that’s unexpectable, that’s just straight up unexpectable!
Yeah, no, these are good thoughts. A lot of people talking about managing up and getting a new generation of people trained the right way so I don’t know. That kind of outreach and education is being prepare as opposed to having a response when something does go wrong.
Right, right…
Yeah, this is why I’m kind of focused on this area. Because there are people at the institution set up to serve as gatekeepers at some of these stages. Data management is not on their radar, it’s a not a priority. So, if you performed outreach and have done some research collaboration—you already described, you said it was the largest part of your job I think earlier—do you have some examples of that work?
Oh totally! OK so I might actually be able to even point you to a website. OK, so, let me just give you an overview of what this process looks likes. There—we’re trying to create a kind of coherent data program with kind of the library as a leader to work with campus groups that do data-related services. So, this is from training to software to data management to visualization, it’s like across the whole—archive and preservation— across the whole life cycle of research and scholarship.
Got it.
Uh and that requires buy in from all of our libraries and departments. It requires buy in from our IT departments; it requires buy in from um not that—so I said IT departments from the library but it also requires IT departments from other departments. Um and so I, my role uh and, you know, I don’t think this is what I was necessarily what I was hired to do—but this is a very large portion of my time span—is one on one meetings with most of these people I—like involved. So, it’s—I can’t list all the programs for you but um but one on one meetings, I try to understand what their priorities are. I look for similarities between priorities and the needs of these different groups and I create a forum where everyone kind of can, can, kind of meet together and we create activities for the group to… so partially is—for the group to evaluate how they send their time because there’s a lot of redundancy and uh we wanna avoid that—but also how can we share resources, right? There are certain needs that are unfulfilled um that are fulfilled by other groups. And so, um once we—now that I created kind of this forum, which has hit a bit of some roadblocks, considering since nobody can meet in person anymore and it’s much less effective to have large group meetings over Zoom. Um but…we’re trying to, yeah, trying to get this group formally established and have had quite a bit of success in this data services working group, representatives from every nature uh data services group on campus—there’s 13 or 14 of them—plus many representatives from the library from people who do data management planning to people who do systematic reviews to uh people who do software and code. We really don’t limit it to—some of the folks want it to be more like limited to software and code and data management, like very specifically—but I think you know when you include humanities and social sciences librarians, some of the folks, they don’t think of their material as data, but it is! And it’s you know categorical data. It’s like—that’s all material that we all have to train people on and, you know, once people understand that there is so many similar issues, then we get a lot more traction. And so, yeah, that’s what it looks like. Lot of like, you know, one on one meetings, large group meetings, um meeting with you know people up the hierarchy in the library to make sure you know we get this thing coherently made.
So, this might be just a semantic thing, but, when I’m training a cohort of liaison librarians, and it’s hard to define what that actually is, is—are there still people that are supposed to liaison to these different departments? Because it sounds like, when you’re creating this forum, you’re kind of the liaison for all data people on campus.
Yeah so, my…real title is sciences data librarian, so technically I’m supposed to be liaisoning with the data people. But I’ve kind of had this dual role of being a data liaison and being a biomedical research liaison because both of those needed people. As you know, libraries are understaffed, we don’t have enough for the departments that we have and so I end up, yeah, I end up in that situation.
You mentioned this earlier but it’s just the next question on the interview schedule: If you assist with data visualization, do you have some examples of that work?
Oh yeah, definitely! So, we’ve pulled um data—or do you want like a specific project or…?
Any little bit helps because it’s just like getting quotes and helping sort of know what to train people on.
Sure! One example of some data visualization work that I’ve done is, we’ve pulled some next generation sequencing data um and we’re looking at kind of genic—it’s like a gene expression analysis where there was a condition um and—or there was a condition and a control and we were looking for changes in that. And so, we had to visualize things in a variety of different ways in order to kind of get the point across or you know what the researcher was trying to tell. And so that involves for, you know, for sequencing data, a lot of the analysis is done in Shell or Linux bash, and then the statistical analysis is all done in R and the plotting is done in R as well. But we generate kind of genome—one dimensional genome sequencing tracks where we look at you know the gene in a linear fashion. But then you can look at changes within those genes using heat maps and then you can look at specific genes and how they are changing using things like the violin plots. And so…violin plots are like dot plots.
Oh, OK. Yeah.
Yeah, they’re like dot plot but they have a little thing drawn around them. It shows the variance a little bit better in kind of these dot plots with a lot of data points. And so, yeah…
That’s a great example!
Yeah, yeah. Like I said, it spans all kinds of different types of tech and…yeah.
Yeah and that’s something—the next section is on training, policy, and budget. So, there’s so much of this, that it would be impossible for me to fit into a class.
Yeah, right.
It’s not one week, it’s not one year. It’s a lot of stuff you gather, these skills over time. But did you provide any research data management training? You said informal so what does that look like? The informal research data management training, you might talk to these people one on one?
Yeah, um, so let me give you—maybe I can give you 2 examples. One is in the context of the data group. So, these are kind of data and data peripheral people who are getting trained on data-related topics. So, the first meeting that we had was kind of a vision creation meeting where we uh basically just taught people about the resources that existed on campus. So, um we generated a map of all data services and we kind of showed them where to get it. Another thing—issue that we keep running into is um…we have folks who want to do like text and data mining so we needed to train people on like copyright and licensing in the data space. And so, we had our copyright librarian come to the data meeting and train people on that. So that’s kind of one side of the “training” we’ve done in this informal context. The other side of it is working with [inaudible] on areas that I talked about before. So, I worked with a, it was an undergraduate researcher, who had a dataset they were working with and they were trying to do some statistical analyses. And they had it in a very complex Excel spreadsheet. It wasn’t particularly well organized and I basically taught them how to make it machine readable and how to import that material into R and do some basic analyses with it. So, um kind of that’s…
That’s pretty good.
That’s kind of the other side of it, the training.
OK. What types of research data management training have you received?
Um…most of my data management training was done through trial and error while I was in my PhD. Um so like in terms of formal training like classes, I didn’t really take that many classes um relating to it. Actually, I don’t think I’ve had taken any classes, which is kind of weird, you’d think that…
No, it’s OK.
Sort of formalized training! *laughs*
Kind of why I had the question there, so you know, snapshot of time on how this has evolved.
Yeah, totally.
Trial and error, on the job training, that totally makes sense. Uh does someone at your institution offer responsible conduct of research training? So RCR training.
Yeah um…
And do you have a role or does the library have a role?
Yeah, the library—OK so there’s 2 sides of it. One side of it, at least for the areas that I liaise with, um a lot of the departments have their own RCR trainings. Um and when I was at—so I’m gonna give you 2 examples, one when I was at [UNIVERSITY B] and one when I was here. So, at [UNIVERSITY B], um the RCR training is actually completely managed by the deans and the librarians. And so they…like create a lot of the–mind you, [UNIVERSITY B] does like almost exclusively biomedical research and so there just happens to be a lot of biomedical publishers there in the area and so it’s very easy for the librarians, who already have relationship with the publishers, bring them in and help people understand the ethics of publishing, visualization of data, things like that. And of course, they also have like guest speakers who are like faculty members who…teach that stuff as well. At [UNIVERSITY A], it’s um…the…kind of responsible conduct of research training—um most of the formal training is done through the departments but um the librarians talk about like ethics in data and research like on a daily basis and try to implement good practice and train them on best practices through their consultations. So, it’s not like overarching formal um…you know at least from what I’ve seen but yeah, it’s definitely there.
Got it. Just so I understand, so some places RCR is run by the Office of Research, some places it’s run by the libraries, it sounds like at [UNIVERSITY A] every department has their own version and librarians aren’t necessarily invited to do specific trainings. They’re just here in the support background when maybe something will come up related to library services.
Right, I think the major caveat to what I—yeah…you evaluated what I said correctly—the major caveat to what I said though is that I’m speaking from my experience within the life sciences departments which have historically, for the last 20 years, not had any relationship with the library. There are other departments where there are liaisons who do different types of trainings. I don’t know if they do ethics training—
Oh, it’s OK.
But I imagine there’s probably some librarians that are involved in the process. That I just don’t know about.
Got it. It’s fine. It’s your perspective is the one we’re gathering today. Sounds like a whole dissertation can be done just at [UNIVERSITY A] in their data services.
Dude, straight up.
Talk to somebody in the iSchool and get their documents, I guess. It’ll be helpful for everybody else too. Does your institution have any data policies?
Yes…mostly managed by the Office of Research.
Is it just like ownership, disposition, any…? It’s OK if you don’t know.
I don’t know, I don’t know the details but the Office of Research has that.
Sorry to be going over here. They only take 30 minutes when people don’t try to answer everything.
It’s OK, I have at least 10 more minutes.
OK, um did you do any data curation? Was that a part of your job?
Yeah, so, I don’t…
{talk simultaneously}
Is it OK if I just read through quickly of what I have and then you can maybe think like, “Oh maybe I do, do that.”
Well I work in a group of data curators uh across the university of—the universities of [State]. We have like a common knowledge group. Um but with that said, a lot of their focus is in like helping applying tools for data curation best practices for publishing data. So, in my role, I haven’t formally done any data curation but I help people like basically like “train the trainer” type work, helping people kind of communicate best practices in data curation and like why it’s important. It’s more advocacy work than really training but that’s kind of, I would say, the best way to summarize my involvement with data curation.
OK, so some things I would’ve asked if is like, do you help mint DOI; do you help transform file formats; do you help people find usage license?
Yeah, I, as an individual, don’t but there’s people on campus that do that for sure.
So, and another thing that institutional repository or digital repository, you said, just someone in your department does, so I can skip over those specific questions.
Mhmm.
What is your institution’s commitment to the long-term management of research data?
You know, I’d love to have an institutional commitment for long-term research data but the, but the political situation of defining a data group has been the major hurdle. Like we haven’t gotten…we just need our AULs to agree to be honest. And once they agree that a charge should be made for a group, then we’ll have some of our handcuffs removed.
What is AUL, just so…
Uh um associate university librarian. So, like the hierarchical structure at [UNIVERSITY A] is that we have 1 university librarian, 4 AULs, and then like a handful of directors, probably like 8 or 9 of them, and then the direct—the librarians below them.
OK. I guess what I’m getting at with this question is, so you’ve mentioned the, you know, Dataverse instance and [university A]’s DRYAD, is there like a in perpetuity assumption when people deposit data into those places?
Yeah, most of those places have um I’m trying to remember the…there’s like a backup mechanism—I think it’s called KLOCE (pronounced “clock”) or something like that. The acronym is Keeping Lots Of Copies Everywhere, something like that. And um and so, if for example one of these like repositories like fails or you know the longevity is lost, um the content itself is, is backed up in so many different places that um the materials are still accessible. But how that works I don’t totally know.
OK. Another question that you can’t answer but I’ve been asking everybody. What budget allocated exists for those services, the repositories?
Well we do have a budget allocation for data-related services, not one that I as an individual manage but we have this um the data sciences center at [UNIVERSITY A] which is part of the library. I think um my last conversation with them, I mean they were looking for like $3 million of funding but I think they got like $150,000.
Wow… Do you know the number of personnel?
4, and some of them are partial appointments.  At least for the data sciences center, um…which is like our major data group in the library, plus 2 additional uh librarians um in different departments that have like “data” in their title. So maybe like 6 in the library total.
That makes sense. Do you know how data management efforts for research projects at your institution are funded for both sponsored projects and all other projects?
Not for the university as a whole, but for the life sciences, it’s almost all from grant money.
OK, so it’s just a line item in the grant that relates to the data management?
Yeah.
OK, great! Ok! That is what’s unique about life sciences is that there’s money. Or more money! Um this next section is very brief. It’s just the job analysis questions. What’s your current job title? I know you’ve said it several times…
It’s OK. Sciences data librarian.
What is your current rank?
I am an assistant librarian. I’ve been like less than 1 year in the job.
Got it! That’s the next question, how many years have you been working in the job. Less than 1.
Less than 1 but I’ve been working around and with librarians for 5 years.
Got it. This is actually the next question. How many years in total have you been working with research data including relevant higher education and experience as a researcher?
Uh probably like 10 years.
OK. Can you please indicate all of your credentials and degrees?
I uh got my bachelor’s in biology at [university C], my PhD in biomedical sciences at [UNIVERSITY B], and then I jumped in the libraries.
Cool! Do you have any other education or training you received that is applicable to performing your job?
No, nothing formal with like titles.
OK, it’s just more on the job kind of stuff?
Yeah, all on the job training.
Are there some conferences, too, that helped or…?
Yeah, I’ve gone to a number of—I’ve been very—one of the reasons I got involved in libraries in the first place is the open access kind of movement and so a couple of conferences gave me some training, um OpenCon was one of them, um the FORCE11 Scholarly Communication Institute was another. But other conferences were all exclusively related to my research. So less so training for librarians but more so better understanding communities of researchers.
That makes sense. Uh do you have any other feedback on this project?
Uh no! I appreciate you thinking about these questions. I’m just about to go into another meeting where I’m helping a librarian get familiar with the data services at [UNIVERSITY A] so this was a great like…
Primer?
Primer for that! *chuckles*
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