Participant 001 Transcription | Earth science librarians and data managers

[I think it’s recording. Can you see recording?] Yeah, I can. [OK. So, this is a study on science data management, and we are interviewing you to get an understanding of what you do as a science data- science data management personnel, and I just want to reconfirm that you did read the informed consent statement that I did pass along to you.] Yes, I did. [OK. And we can get started then with my questions. This- we’re going to try to keep this to about 30 minutes or less] Ok. [for my time and your time. Ok, so starting, first question:]

[bookmark: _GoBack]1. What is your current job title?

I am the earth and minerals sciences librarian at (…). [Ok.]

2. How many years in total have you been working in your current position?

3 years. [3 years.]

3. How many years in total have you been working with earth science data, and include any relevant higher education?

So, I’ve been somewhat tangentially involved with it for 4 years. But I would not fully consider myself a specialist in it. [Did you, where did you work at prior to working at(…)?] I spent 1 year at (…). [OK. And what did you do at (…)?] My title was the earth and environmental sciences librarian. [Have you noticed any similarities between that position and your current position at all?] Yes, a lot. *laughs* [Gotcha. Did you do anything prior to working at the (…)?] So I was a student librarian for probably about 5 months in the (…) science library. [OK.] Which was at the (…) in (…). [Interesting]. Yeah. [My next question is:]

4. Describe your current work setting, including any tools and resources that you use.

So I work in an office (both laugh) The tools I use are primarily…I wondering, how I would describe that? Particularly concerning data or just sort of the tools I use to do my job? [Both.] OK. Well I have a computer. It’s a Dell laptop and what I primarily use is Office Suite products, and um, I end up using a lot of Zoom to do conferences with people. I’d say things I use; I end up using with data, um I end up making use of our um data repository, which is Scholarsphere [mmhmm.] at (…). That’s probably what I make used of the most in at my institution. [Do you work with any coding at all, any databases, in your position?] I personally don’t. That actually is something that once it gets into um sort of how you manage the data um, all that I tend to hand over to the actual specialist who handles it. I’m more of a data liaison, I would say. Like I, I’m the person, the first point of contact. I let the people who I reach out to the faculty, the students, the post docs, and let them know that that’s something they can reach out to the library and ask help, ask for help with. And oftentimes, they don’t know that the library can help them with that. We recently just hired a data librarian, because we had just lost uh someone from that position a couple years ago, and I was on the team of people who hired a new person for that position. And I tend to um work with her and hand off uh people to her once things get more specialized. So, um, she’s the research data librarian, and she’s the one who actually has coding experience who can help with that. [Do you find that you work with students directly pretty frequently or more indirectly?] A lot, I work with students directly quite frequently. Usually it’s just more explaining why you need to have a data management plan, what the value of it is, um, what that means. Uh, when it comes to sort of, how you actually um manage data and um sort of what programs you use, what coding you use, that’s when I tend to hand, hand them off to other people. [OK. The next question is:]

5. Please indicate your current credentials and any degrees that you hold.

So, I have an MLIS degree from the (…). [Um, did you get your bachelor’s degree in anything specific?] Uh, history degree. [History, Ok.] Uh, yes. Do you need to know where that was from? [No, um but I’m curious, how did you go from history to uh library science and then ending up in (…) earth and mineral sciences library?] Um, so, I… my first move towards libraries was working in (…) library. I’m from the (…) area originally, and I kind of fell into working at (…), and I really enjoyed doing that. I liked um handling sort of tech reports and um all this sort of, um, like, books on stats, books on computer science, and that kind of put me in the mindset to try pursuing um science librarianship. And when I was at the science library at (…), I really liked the earth and environmental science, and so I found more jobs um by kind of pursuing that, and so like, I landed in earth science in my professional career. [How do you like working in earth sciences?] I think it’s pretty cool! Um, I, I have a really strong interest in like the environment, in um sustainability, and I think it’s really important, so it’s kind of really interesting just being involved in something that feels really urgent and really something that affects really aspect of every discipline. So, it feels, it feels valuable to be a part of! Oh, sorry, are you still there? I think you might have gotten muted. [Oops, I thought I was unmuted!] OK! [My question was, did you, did you find that you’re learning more about earth sciences now than when you did before getting into this position?] Oh yeah, much more. Um, I think before I kind of started working in librarianship, and that I didn’t know nearly as much. Um, I mean, it was always something I had some interest in, but um, being kind of thrown in the deep end of people who are doing research in topics I didn’t know anything about uh forced me to learn very quickly. [What’s the most interesting thing you’ve learned?] Oh, gosh! I mean I think, Well I’m certainly not a meteorologist because I just don’t have that mind for physics and math, but um, I’ve learned a lot of really interesting things about climate in my time um working with meteorologists, so just um, some of the principles about um how uh things can snowball and different things can affect other things uh a world apart has, has just been really fascinating to learn, so I definitely enjoy being out with meteorologists to learn things from them, so yeah! [I find that to be one of my common responses when I ask somebody who’s not in meteorology or never really had an interest in it. They say something similar to that when they do get to learn something.] Yeah, yeah, uh it’s, it’s just one of those things that is fascinating, so even though I don’t think I’ll be ever able to get a degree in it, I like that other people out are there studying it. [Yeah. My next question is:]

6. Please provide any other educational or training you may have received that is applicable to the current position that you have.

Hm…. [Are there any online trainings or any maybe short courses you took at a conference? Or workshops you attended? Other universities?] See, um…We have done sort of… [Or maybe an internship or practicum you held?] I’m actually trying to like desperately to remember my workshops I’ve taken, like go through my dossier. Um. So I definitely have uh done workshops that have been kind of focused on um some programming, so like, I’ve taken a day of um learning R, or um a day or like an hour of learning Python, and a lot of that hasn’t stuck in terms of learning, um, like remembering how to do anything practical, but it has kind of helped in terms of like just knowing what those things are and sort of how they apply and what it, what it means for a science student and what they can do with it. So that’s helpful in terms of knowing what I can send a student to do and being able to say, like, “OK, this student needs help with this. Probably this is something that they could use either Python or R for but R is going to be a lot easier for them to pick up.” So, just being able to kind of point them in the right direction. [Yeah. Is there a skill that you wished you learned prior to getting into your current position, or is there a skill that you learned on the job that you found to be really important?] Um, I wish I had uh…so, one thing I always wanted to take was um this course, I think it was taught by um…U- I want to say UNC, or possibly, no, it was NC State. Um, it was a data science and visualization boot camp, and the year I finally got myself together and applied for it, um, they decided to discontinue it. So… [Aww…] I missed my chance! Um, and, I haven’t found anything that quite covers the same ground in the way I wanted it to, um, but I’d really like to do something like that, something that kind of um is aimed specifically at librarians and covers a mix of data science and also data visualization because I find um specifically that (?) and data visualization to be very interesting. [That’s something I’m starting to learn about in my classes,] Ya! [ is how to visualize the data and have other people being able to interpret it just by looking at it rather than um sifting through datasets.] Mhmm, yeah. So, yeah, I think um if you got the opportunity, it’s definitely smart to pursue that. [Of course. My next question is:]

7. What are some daily tasks associated with your position?

I mean, a lot of traditional librarianship, uh collection building, instruction, um reference, a lot of um outreach um, so planning elements of outreach, figuring out who our stakeholders are and how we can reach them and um making contacts with them or doing various kinds of programming. A lot of um just kind of figuring out um what people need from us and trying to build connections with them. Uh research ends up being a big part of our day as a tenure track librarian who’s in my fourth year. Sot, hat ends up being an increasingly large part of my time. [Gotcha.] Yeah, and service of course for the same reason. [Of course!]

8. What are some of your weekly tasks?

Sorry, what was that? [What are some of your weekly tasks that you do, something that you don’t have to do every day, but maybe once a week or so.] Um… I would say some things like, um…I’m not sure how many things end kind of being weekly as opposed to daily like, actually probably collection building is more of a weekly task than a daily task for me. It’s like I go through our new arrivals or new things uh that are available for me to purchase more like every week than every day. [Mm.] Um… Probably like filling out surveys and things like that. I probably end up doing things like that once every week rather than every day. [Gotcha.] Mhmm.

9. What are some less frequent tasks that you do in your position, say maybe those once a month things or every other month things?

Well we definitely have a lot of big projects, that um, depending on the time of year, it either ends up taking up my whole week or um, you know, I don’t have to worry about that at all. Things like um weaving project, a um project to move all of the maps out of a particular map case and move them somewhere else or discard them entirely. Um, so, something like that can end up taking up a lot of time. Yeah, a lot of times, um, they can be um digitization projects. Um, we have a lot of different things, it just really depends on what needs to be done. [Gotcha.] Yeah.

10. What are some tasks that you do that are not associated with your position?

I mean, service is definitely something that ends up being not terribly associated with my position. Um, so for instance, I joined um the sustainability council for the college that I’m embedded in, which is um the college of earth and mineral sciences. So we’re doing outreach for sustainability, which means we’re kind of trying to do outreach to the students and the faculty within this college, trying to advocate for greater sustainability. I’m trying to better understand at this point what people are already doing, um what they feel the barriers are to do more. So, not terribly tied to librarianship in any form, but it feels like a good thing to be doing. And, um, there’s a lot of different groups I’ve joined over the years that are kind of like that. Um… I’m trying to think about anything else I do that’s not really tied to librarianship that doesn’t fall under service. I mean, sometimes just team building sort of stuff that ends up um being something that I have to do, a lot of meetings, a lot of general sort of things you do to make um your time in the library with other people run smoothly um, but it doesn’t end up actually having a lot to do with my day to day work, but it ends up being, being important to get uh… [Um. What other committees do you currently serve on or have served? It kind of goes into my next question, which is:]

11. What are some of the professional associations you actively participate in?

OK, so for committees, one of the ones I had to drop out of, because it was taking up too much of my time, was something that was called Discovery Day, and it was essentially a uh…daily uh, a day that was run every June. It was kind of a mixture of a professional development day and a fun day. And um, it was a set of events throughout the day that could vary from sort of like learning uh new tips and tricks to be more efficient in your job, to doing yoga, to learning to paint. And uh, it was a pretty big production to put on, and I enjoyed helping to be on the team that put that together. Uh, it was a good opportunity to like work with people I don’t usually get to work with because I’m in a little tiny branch where I don’t get to see most of my colleagues day to day. So, I enjoyed working on that until it was just like too much work and not actually that relevant to um service that looked uh good on my uh dossier. So, dropped that and ended up doing um faculty research committee, which is like governance work, and um, ended up uh being on uh a lot of task forces for setting up virtual reality which is something I’ve been interested in the last couple years. So um, our first was a task force to see if we needed VR. When we decided we did want to set up VR, we had a um virtual reality implementation task force, so I got to be on that task force too! And then there was another committee where we are running the VR. So, once you get into academia, you quickly learn like there’s no shortage of committees that you can be on. It’s, it’s one never ending loop of committees. So, um, a lot of my time is just been on task forces that come and go, but there’s always a new task force to be on after that one’s done. Um, and when it comes to professional organizations, I’ve been in leadership positions. Um, I’ve been in like “pick the best article or book of the year” that we’re giving an award to. So, all of those are things I’ve been. That’s a pretty good summary of my time in professional organizations. [Um, if you, if you wish to name those organizations, you may. I’m just curious which ones those are besides the Atmospheric Science Librarians International]. Um, I’ve also been a part of the geoscience … or geoscience infor-drawing a blank. It’s GSIS. I’m having a moment where I’m blanking what that stands for. [That’s OK!] Geoscience information scientist? … Hold on a second. [I wonder if that’s one of the organizations one of my fellow student researchers is looking at.] Geoscience information society is what it stands for. I don’t know why I was having trouble for, with that for a second. [Yeah, I think that’s another one we’re going to look into.] Yeah, it’s getting a little smaller as time goes by because um, basically, there’s a lot of specialty groups that are getting smaller because uh academia is investing less and less in specialty librarian positions in general, so there are fewer librarians to join these groups as time goes on. Um, but it, another group is um ARCL in general, and then within that, there’s STS, the science and technology section. That’s still growing pretty strong and has a large membership. Um, so I’m a part of that as well. And um, I’m just generally a part of ALA as a whole. So those keep me busy. [OK. Um, and then just a couple more questions for you. I, You mentioned earlier that you don’t really get to see your colleagues that much, so do you do a lot of um collaboration with some of your colleagues, or not really do too much because you don’t see them? If you do collaboration, what do you do?] So um, I do try to do collaboration. It’s hard because I don’t see them. [Yeah.] Physically, I’m about uh a 5-10-minute walk away from the main building on campus where the bulk of my colleagues are. [OK.] Um, so not too far removed considering that a lot of my colleagues are 2-3 hours away because (…) is ridiculously spread out across 24 different campuses. Uh. [I forgot it was that big!] Yeah, it’s, it’s a very strange system! But um, we also are pretty good at working around that by using Zoom. So I do think we’re well adapted to communicating by email, by Zoom. Um, people are very open to collaborating outside, but I think there’s just that natural element of the people you bump into the hallway every day, you kind of naturally end up talking about things and saying “Oh yeah! That’s sounds good, let’s collaborate over that!” You kind of miss out on that natural element. Um, and so you just kind of have to be more intentional about uh deciding the work together. [So ,do you find that you do um more work individually versus on a group level?] Probably, yeah, and, [OK.] and some of that is that I’m just kind of somebody who instinctively ends up working alone a lot anyway. Um, that’s just how I’ve always gravitated towards. But I do like working together with people when I do, so. [OK. We talked about some of your student interactions earlier. Do you also do faculty interactions as well? Do you help faculty with their research?] Yeah, I do. I enjoy that! [OK. Is research required for your position since you’re a tenure tracked librarian?] Ya, yes, it is. It’s a big part of the requirement. [Ok. If you’d like to share, do you have any current research projects or do you have any current research interests of yours?] So, one peer reviewed paper that I just submitted had to do with actually data management positions. (…) and I were interested a longitudinal study of data management services and positions. We were comparing uh the work of someone who had published in 2015 and they collected their data in 2014 and looked at sort of how many of these universities had data services and data librarians. We wanted to see because he had also done a bunch of uh interviews with these same deans of libraries, and he wanted to see how many of them who said data management was a huge priority, how many of them actually followed up, and had built on what they said they wanted to do and had built on data repositories, data services, and data librarians, and actually created more of those than they had had previously. So, what we found was, it actually was kind of the reverse. The people who said data management was a priority um, didn’t gain any more of those things. In some cases, they lost them. The people who did not list data management as priority were the ones we saw all the gains in, which was kind of a surprise! We talked a little bit in the paper about why that was. [You would think it would be the opposite.] Yes, exactly. [Interesting…] So, we came up with some suggestions to why that was. Hopefully it will be published and you can read about why that was. [*laughs* Um, which journal did you submit it to so I can look out for it?] Journal of Librarianship and Scholarly Communications. [OK. Are there any sort of library activities that you host in your library to engage students or faculty or even um community members, if you have them come in?] Yeah! One of the ones we do for graduate students—we do 2—one is just a student mixer at the beginning of the school year because, one thing we noticed is our graduate students are very isolated within their departments. There’s no real opportunities for them to meet students in other departments. The idea is the library is a space for everyone in the college. They can come and meet the other kids in the other departments and learn about the other research that’s going on. Then, during spring break, we have a writing retreat, where they can come, they can just sit quietly and not have to worry about going getting coffee or going and getting lunch because all that is provided to them. We were starting out with the idea of a boot camp; we decided that’s a little too intense for us so we made it a retreat instead of a boot camp. [There’s something the word retreat that’s more enticing than boot camp.] Yeah, yeah, we thought that seemed friendlier. [Definitely is and you definitely know how to win a student’s heart.] Yeah, yeah, with food! That’s important. And we have a few events for undergrads, too. And um, we’ve tried faculty things over the years but uh I think the faculty are pulled in too many directions as it is so, we haven’t quite figured out anything to win them over. Mostly just stick to um instruction. [I guess my last question, before we wrap up, what do you do for any community members that come into your library? Do you see the community members come into your library and do they use um similar services to that of the students?] Yeah, we do see them come in! And they do use services. They can get a library card. It doesn’t give them all the benefits as somebody affiliated with (…) but they can check out books. We get a lot of the people who have questions, um, people who have reference questions, usually about mining related things. And uh, we do our best to help them. And, sometimes, we get some of our most interesting questions from them so I enjoy getting those questions. [Is there anything you’d like to include with my job analysis survey? Any other information you find to be pertinent?] I’d say one other group that we’ve been working hard to reach is post-docs. Uh cause what that- we realized that was a group, for the longest time, we just could not figure out how to reach them. We actually had to go to the head of post-docs, the administrator who is kind of in charge of them, and ask like, “What do these people want from us?” And um, she said, “They found webinars really helpful because they want to be good at their jobs. They don’t have a lot of free time. They don’t want to leave their office. They don’t care about food because they actually have enough money that they can buy their own food.” We actually did some webinars for them, and that was well-received. So, that was just kind of interesting because I think they often get lost in the shuffle as a group that is neither faculty nor student. [That is an interesting population to consider.] Yeah.	Comment by Orehek, Ashley Marie: Should we retract this? BC IDK how big other campuses are and she's from Penn State.

12. Alright. Well, those are all of questions, unless there is anything else you’d like to add to your um your interview?

I don’t think so! [Ok. I do want to thank you for taking the time out of your schedule to meet with me virtually and participate in this uh job analysis survey that I am conducting.] Thanks for taking the time to talk with me. it was fun!
