Participant 004 Transcription | Earth science librarians and data managers

This is a recorded session of a research study on science data management. We are interviewing you as a science data management personnel, and we want to get to know you, your job, and your career. This is completely voluntary and your responses will be kept confidential. I want to reconfirm that you did read the consent form that I did forward you.
Yes.
OK, and I did get a copy of that back. So, we’ll get started. What is current job title and state your name, too.
My name is (...) and my title is user experience librarian at the (...).
How many total years have you been working in your current position?
1 ½.
Wow! You’re still relatively new! Are you liking it so far?
Yes!
That’s good! How many years in total have you been working with earth science data in general, and also include any relevant higher education experience.
I do, I feel like I need to say a disclaimer that I don’t really work with data but (…), he said that you were talking to anyone in this kind of library.
Yeah.
OK.
I guess we’re looking for general science data.
Why don’t we say, um, since 2006?
OK. So maybe 14-ish years?
Yeah.
OK. Describe your current work setting including any tools and resources that you use.
Um…I think that’s a little broad. What kind of setting do you mean?
Like your workplace, where you go to everyday, or if you happen to work from home.
OK! So, I work on a team of about 11 people, and…I’ll call it (...), that’s what we always say. (...) has three different campuses throughout the city of (…). On any given week, I hit all three campuses and all three libraries. I try to work from home one day a week.
Sounds like a good life.
It is!
Are there any software programs that you may use in your day to day tasks?
No, probably just Excel…for me.
OK.
The Google Suite and things like that, nothing specialized.
So, no Python, no R, no…of the sorts?
No.
OK. What are any credentials or degrees you may currently have?
I have the Master of Library Science and that’s about it.
That’s it? (verify phrase here)
Internal project management certificate at my work, last year.
What did you get your bachelor’s degree in?
Fine arts! *laughs*
I love it! *laughs* So how did you end up at (...) then, with a fine arts background?
It’s such an interesting path, eh? *laughs* so, I’ve actually worked in 3 different special libraries. When I was doing my graduate work, I worked in a disabilities library and then I was in academia for a long time and I spent a lot of years in the business school. And that was considered a special library. And…now I’m here! *laughs* atmospheric research center, so…I don’t know! It’s kind of one those fun things where librarians can do anything, right?
Do you like working with atmospheric science people?
Yes! I do!
Have you learned a lot from them?
I have.
Anything interesting you’ve learned that’s really stuck out?
I don’t know! I think there’s a lot of just weird stuff that you never really think about like, one of the research teams here, discovered that you just can’t place a wind turbine wherever you want to and expect it to work. They need to be X amount of feet above the surface of the earth. You have to consider wind shear and where the mountains relative to where you are and, I don’t’ know, things like that, I just would’ve never considered, you know, as a fine arts student *laughs* back in the day! Things like that, just fascinating!
Besides the certificate you mentioned, are there any other trainings you received that are applicable to your current position?
No, I go to conferences and sometimes we’ll do a pre-conference on Google Analytics or something like that.
What are some of your daily tasks in your position?
I manage website content, which is very fun. That’s my main strength. I… I actually worked the desk which I really like to do, to talk with people and figure out how to help them solve their problems. I also manage collections, which is something I never got to do before but it’s nice.
When you say, “worked the desk,” where is that desk located? Is it a reference desk located somewhere?
Yes, 2 of the 3 libraries we have, they just have a desk, so it’s circulation primarily, but we’re also there to be a welcoming face, and sometimes people do have reference questions, but most of those come through emails, that’s just how it is.
What are some of your tasks that occur on more of a weekly basis, something that you don’t do every day?
Hm…That would probably be the website content stuff. I guess I wasn’t thinking about that when you asked that question. *laughs* I don’t have to do that every day, but that’s probably more like every week.
Are there any tasks that you perform on a less frequent basis, maybe a couple times a month, once a month, maybe once every other month?
Yeah, I would say things like processing new things when they come in or ordering new books. Those are more infrequent tasks.
Tell me a little bit more about what you do as a user experience librarian for (...).
So, I like to look at our systems that we have in place and make sure that they are working for our patrons. I love to find the places where people get confused so I can try to make that better. And so, I start with, “tell me what you did to get where you are” and “what you went through path,” that kind of thing. ---
So that’s you’re favorite thing?
Yeah.
OK. So… sorry, there’s a baby crying.
I hear the screaming! That’s OK, I have kids, *laughs*
I lost track of what my question was. Oh, your patrons. Are they primarily public, like people that aren’t scientists working at (...), or are they mostly scientists at (...)?
So, it’s kind of funny, because, at 2 of the libraries at (...), we only serve scientists, it’s only for employees or people who support scientists. And the third location is basically a weather museum. And it is full every day from all kind of people from the public. It’s almost more like a public library. Kids going on tours and families stumbling in the library like, “Oh no, we have to be quiet now!” Groups of people with special needs coming through and just all kinds of everything. So, it’s really kind of a good mix of extremely basic questions and really, technical questions.
Do you find that you work more with the scientists at (...) or do you interact more with the public?
More with the scientists.
Do you every work with, say, university students or university faculty, do they come use the labs or do you help them try to figure out how to solve problems?
Yes, there are a lot of visitors that come and they are from different universities from around the world… I’m sorry about this baby! *laughs*
That’s OK! It’s my fault. I don’t have internet in my house so I have to scrounge around for different internet cafes and this is currently McDonalds.
Nice!
How frequently would you say students and faculty from universities come to visit? Is it almost every day, is it weekly, monthly?
Probably 2 times a week. Yeah…
Are looking for something specific to use with the data at (...)?
A lot of times, they want to be set up as visitors so that they can use the library. Sometimes we have to tell them that they have to use their home institution instead. Database licensing restrictions. But we help them when we can.
Is research required in your role? Do you have to different research experiments or write any publications or do any presentations anywhere?
It’s not required for promotion, if that makes sense. I have done plenty of user research and surveys and that kind of things, gather feedback, put together statistics, that kind of thing. And I actually had a chapter published, last week? So…that wasn’t required. I just chose to do it. 
So, it’s more, I don’t want to call it recreational, but it’s the most relevant term I find for that.
Well, it’s professional development even if I don’t get…
That’s the term I was looking.
It’s not frowned upon; you’re not necessarily rewarded either.
Do you perform any tasks that are not associated with your position?
Um…yes, like I learned how to do some basic cataloging with I have never done since I was a student. So that was kind of a surprise but it’s fun! I like to learn new skills. So…I was happy to learn to be the backup person to do that.
Gotcha. Are you involved with any professional organizations or associations? Do you hold any, say like, chair positions, or are you involved with any committees?
Not at this time.
How about previously?
Yes.
What were some of those organizations?
I was a member of ALA. I was on a committee with the… Oh my gosh, I forget the name of it! It was a subdivision of ALA that was business. I can’t remember the acronym. I’m sorry! *laughs*
Sub-division of ALA in business…
And I spent 5 years on the committee for membership meetings for ALA.
Gotcha. Let’s see…do you find that you work more on an individual level or on a more group-level?
I really need a mix of both. I can do some work all by myself but I need a lot of feedback to know if I’m on the right track. So, I’m always asking people, “Does this look like it will work?” That kind of thing.
Do you find that you do more individual work with your daily tasks, or more group work?
I think it’s more individual.
More individual. And do you have a preference for which one you like more?
I think I like more group.
OK! Let’s see…. For your role, about—how much prior knowledge do you think is required?
In the area of atmospheric sciences and data and stuff?
I guess so or just even being a general user experience librarian.
I mean, especially just by being a librarian in general, it was a lot of the experience *INAUDIBLE*. At least going through school or done an internship or something.
Do you teach any classes at all in any of the libraries?
No.
Let’s see…
I’ve taught brief sessions sometimes but that’s not like a class.
OK. Would you say that people skills are important to be successful in your role?
Under what skills?
People skills.
Oh yes!
Are there any other skills that you find to be helpful knowing before starting in a position like yours?
Organization. Always a good skill. Flexibility….
Sorry, I happened to choose a seat near the bathroom and the air dryers are loud.
*laughs*
Um… what else. Is there a skill that you wish you had known prior to starting in your position?
I think it would be nice if I knew more coding. Something like, I thought of R.
Gotcha. Is there any important skill that you happen to learn on the job?
I would say this project management stuff has been really, helpful. That seems to be the hot new thing. I don’t know if they’re teaching you guys in school that or not. But it’s…becoming the thing that everyone is talking.
Project management being a hot new skill? Interesting, I haven’t heard that yet.
You heard it here first! Breaking news! *laughs*
Oh…. I had another question about the *inaudible*…. Oh, it just butterflied away. Oh, that’s so unfortunate! Let’s see…This is going a lot faster than I anticipated. Is there anything else you would like to include about being a user experience librarian?
No, I think there aren’t too many user experience librarians and that there could be more. That this is always a useful thing for libraries to try to think about what your patrons are going through and talking about making it easier.
So, you said you work on a team of about 11. So how many do you serve then with that population of 11?
I think we’re something like 1400 employees.
**talking at same time***
Sorry, say that again?
So that’s probably a pretty good ratio.
Do you find that you’re overwhelmed by such a big statistic?
I don’t think so.
Do you think you’re able to help everybody out when they need it?
Yeah, because I think those in academia have it way worse! I don’t know, 10 people **inaudible** I don’t know.
So, you said you served in academia. Were you in an academic library previously?
Yes.
And what were you doing there?
I various roles. I was at (...) in (…) from 2006-2018. And so, I think I started as a reference librarian and then I was technology support librarian, which is kind of a weird title. I eventually became web coordinator and user experience librarian at the end, which is funny because that’s the title I have here now! So, yes.
So how did you come to become the user experience librarian at (...)?
I kind of had them make the role for me which was weird *laughs* and that happens! I had done the web coordinating work for so long and I was pushed for more user experience type things and it was a big deal at other universities like Michigan so they decided, “Oh yeah, we do need to focus on this.” So, they did that. After I left, they did not keep them position so I don’t know what happened there.
That’s interesting. You’d think they would’ve kept it there after you left.
Well, yeah. They did other things, I think.
OK. Let’s see… *pause for bathroom fan*
Oh, you’re muted still.
*pause*
I know. The bathroom got loud again. But I’m trying to find another question.
OK.
*long pause*
OK let’s try this again! *laughs* What advice would you give someone who is new coming into this field?
I would say to do all the internships and part time work that you can while you’re in school and to meet as many people as you can and network, because I found so many things are about who you know.
Do you have any previous internship experience that helped you become a librarian?
Yes! I very much do! When I was in undergrad, I got a job just doing student assistant work and that was at (...) actually. And then when I went to grad school, I got jobs there and everything. And when I finished grad school, (...) was hiring so I wrote in and mentioned that I worked there before and lo and behold, the guy who was the head of the department was still here and remembered me and that’s the only reason I got an interview, you know! *laughs* and then I got the job too. So that…I can’t even think what would’ve happened…. My whole life would’ve been different if I hadn’t taken that job when I was in undergrad.
It’s amazing how little things ripple out later.
Yes!
*long pause*
I’m also curious how do you communicate your information to people. How do you do it formally and informally?
You mean, information about the library?
About the library, about anything they have questions on, research that’s going on…. I guess along those lines.
I’m sorry, you mean communicating with community patrons?
Communicating with patrons, communicating with scientists.
OK, so we have a daily news email that goes out every day to all staff so we can use that if we really want to reach everyone. We are prohibited from emailing everyone all at once, which would be nice. We do have outreach events here and there like “Come to the library! We’ll have an open house!” and people will sometimes come to that kind of thing. The most effective thing we do is try to get invited to department meetings and then can do a little presentation while they’re all assembled so that’s the best way.
Ok…And then I guess lastly, I’ll repeat the last question. Is there anything else you’d like to include on your survey profile or any other feedback you may have about this project?
I don’t think so.
OK. Would you be interested in receiving information about it when this is published later? 
Yes please!
OK, I’m going to stop this recording then. Those are all my questions that I have.
OK.
