[bookmark: _GoBack]Participant 009 Transcription | Earth science librarians and data managers
OK, now I think it’s on.
So, are you recording just audio or are you recording audio and video?
Uh, I think it’s coming on as video and audio but I can have two separate files where one is a video file and one is an audio file. So, I’ll be using primarily the audio files. I just like using video because that’s my preference on Zoom.
Yeah…Just give me a second. Now, all of a sudden, my headphones went out and my, it’s my display audio that’s showing.
I can still hear you.
I can hear you, it’s just it’s gone to my computer speakers instead of my headphones.
Oh, that’s weird.
There’s something seriously wrong with the audio *laughs* here and I’m not sure if it’s Zoom…
I don’t know…
*long pause*
Uh, weirder things have happened on Zoom.
Video conferencing is always full of fun!
*laughs* Alright! So, this is a recorded session of a research data survey on science data management. We are interviewing you as a science data management personnel and we want to get to know you, your job, and your career. This is completely voluntary and your responses will be kept completely confidential. Um, I want to reconfirm that you read the consent form that I forwarded to you.
Yes.
OK, and I did get that back signed. And my first question is, what is your current job title and also state your name?
So, my name is (…) and my current job title is science librarian.
Uh, where do you presently work?
I work at the (…) in (…).
How many years in total have you been working in your current position?
Uh, less than two years.
How many years in total have you been working with earth science data, including any relevant higher education?
Uh…let’s see. OK, so I started graduate school as a physics student in 2008. So, 12 years? Or a little under 12 years. So, I would say 11 years, yes.
Describe your work setting, including any tools and resources you use.  If you— 
My work setting?
Your work setting, yeah. If it’s a vague question, let me know. I can elaborate.
Uh, so just generally what I do, is that what…?
We’re looking for physical settings, say do you work in an office, do you work from home, do you work in a library? What kind of hardware and software do you use?
So, currently I work, um, in a library and I mainly work from my office. And I also do instruction sessions and workshops for um people on campus so I would say I spend half of my time out teaching. Um so, in a classroom and about half of my time in my office doing other things. Um, and, let’s see, so software and stuff that I use for my job…um…I would say mostly as far as managing data and um things I’m doing for my job that I mostly use Microsoft products. I would use Excel spreadsheets and things like that. Um, when I’m teaching, some of the things we teach are different tools like uh Python and R. Um, I teach a workshop on Latex, which is a document prep system. Um, and we do a short workshop on Open Refine that I’ve also helped with that, too.
Do you use any sort of um VPN when you work from home? Or work in other spots?
I do not.
You do not?
Um…well, yes, yes, I do. Um, yes, when I work from my computer at home, I sometimes use a VPN but that’s not very often anymore.
OK. Please indicate your credentials and any degrees you hold.
So, I have a master’s and a PhD in physics. Um, and I’m currently working on my master’s in library science as well.
So, you are a librarian without a master’s degree yet?
True!
Interesting! How did that happen?
Well, um, from what I understand, there were a couple failed searches here at (…) for science librarians. I mean, as you probably know, there’s a lack of librarians in academic libraries that have a STEM background and so, when they were looking for um librarians—science librarians—to hire. They just didn’t find anyone that sort of met their credentials so they opened up the um job posting requirements to include people with PhDs in STEM, so... And also, because (…) libraries has sort of a, a data science program as part of their library, so…they were looking for people to be science librarians and also work with the data group here.
So, where are you working on your ML—MLS degree from?
Here at (…), yes.
Oh! OK! I didn’t know they had a program there.
Yeah, yeah!
Oh, how neat! That’s funny, that’s what we’re trying to do with this research project, is to um…create that kind of pathway for librarianship for people who have STEM backgrounds.
Nice!
And I have a STEM background, too.
Do you?
Yeah.
And what is your background in?
I studied meteorology—
Nice!
In my undergrad.
OK!
Do you have any other educational training or trainings that you received, including any certificates that you have?
I am certified carpentry’s instructor. I think that would be most relevant to what you’re talking about. Um…but no, yeah, that’s, that’s the *inaudible* of my educational background.
So, when you say carpentry, do you mean data carpentry?
Yes! The whole—carpentry community as a whole. So um, I think when you get certified, you get certified to teach any other workshops, so data carpentry, software carpentries, or library carpentries…
What are some of your daily tasks?
Uh… *laughs* I always find it difficult to answer this question because they’re so varied! So, I suppose generally, um, one of the biggest responsibilities I have is of course to um make myself available for the departments that I serve. So, I’m liaison to the meteorology department, the math department, and the physics department. So, a lot of what I do is do consultations with them, uh research consultations for finding sources and stuff like that, and showing them how to use um some of the databases—the literature databases. Um…A big part of what we do as part of the data group is teaching workshops, so developing and teaching those workshops is something I spend a lot of time…um, so yeah, that’s—those are the two biggest things is research consultations and then the workshops that we do. And consultations are sort of centered around those workshops as well.
Um, who attends those workshops that you teach?
I would say a majority of the people who attend are graduate students who are just starting out in the programs but they’re open to everyone and we’ve had faculty, we have a lot of faculty attend, more than what I would’ve expected. Uh, and we also have staff, so people who are post docs or research fellows um or even people who are even working at the university and doing admin types job or deal with data. We have undergrads once in a while but the majority I would say is graduate students.
*long pause*
Uh, OK, hold on, I’m not hearing you again…
I left myself muted by accident!
Oh! *laughs* OK!
Do you find that you work more with students or faculty members?
Just in general?
In general, yeah.
Um…yeah, probably students more than faculty. But—it’s more a balance than I thought it would be. Um, so, I would say slightly more often with students than I do with faculty.
Do you—And then between graduate students and undergraduates, which one do you see more?
Graduate students for sure, yeah.
OK.
Usually, when I interact with undergraduate students, it’s usually visiting a course. So that’s generally where I see undergraduate students. But if they are um at the point in their um student career where they’re actually um doing research in some lab then um we see them then too more often than we do um freshmen and things like that.
What are some of your weekly tasks? Something that you do not daily?
Um…so… *long pause* Once in a while, I do get the opportunity to actually, um, help people with finding data. Um…so, I have on my profile and um on my special profile in my--our data group that I will help people and consult people with finding public data or finding open data. Um, so once in a while I do get to do that and get to walkthrough um with people starting a research project and trying to find data, um, whether that’s weather data or some other sort of public data, so I get to do that once in a while. Um…I mentioned before that I don’t get to interact with the undergraduate students very often. So, sometimes, being in the sciences, we don’t usually get to visit their classes but um there are a couple of entry level um physics and math and meteorology classes where we do actually get to visit them. So, that happens less often than the rest of the things.
What are some tasks that occur less frequently, say on a monthly basis or every other month, or even a less time period than that?
Mm… *pause* So maybe I missed the beginning of that other question. But you asked, um, previous question, you were asking how frequently…something I do less frequently than on a daily basis, right?
*talking over each other*
What do you do less frequently, so on a monthly basis, um maybe every other month or even a less frequency?
OK, I’m just not understanding the difference between this question and the previous question.
Oh, with the weekly tasks—
Oh! Weekly! You said weekly! OK. I would say—
Yeah, the previous question was weekly.
I would say that the previous question I answered for something that’s less frequent than weekly.
Oh! OK *laughs* I’ll reverse that then.
OK. Um, so weekly, something that I would do weekly…yeah, I would say that the common tasks that I have probably performed weekly anyway. Um, there isn’t something that daily that I do that sort of uh something that happens all of the time. So, I would say the most frequent of any task I do in this job is weekly anyway.
Um, how about some tasks that you perform that are not associated with your job?
Yeah…um…well, I’m working on a project right now where um I’m helping with some typesetting and document preparation because I’m only one of two people in the library who actually has experience with the um…with Latex, um the document prep system. And, so, there is a publication um that some of the people in special collections actually work on with some collaborators in Germany and so they’ve asked me to help out with um typesetting of a document since I’m familiar with that program. So that’s a one thing that’s not necessarily associated with being a science librarian, because I’m working with special collections people. So that’s one thing. Um…yeah…that’s a big example. I’m not thinking of anything else right now.
What is typesetting exactly?
Uh, so, it’s just sort of like, um the way you use your word processer. So, you have Word and basically you type in and everything that you see in that document is exactly the way it will appear whenever you have a finished product. So, you, it’s basically, what you see if what you get. And so Latex is actually, you are writing code to create the document and so, it’s a language, it’s a coding language that you compile and then it creates a document. It’ll create a PDF or some sort of other image file that is your document. So, it’s saying, “Make my margins, you know, ½ inch” and “I want these fonts to be this size” and all this stuff.
Um, besides those workshops you teach, do you teach any classes? I think that you may have said it earlier but I might have missed the classroom part.
Um, library instruction is what I mentioned so I do some sort of uh those sort of traditional library instruction…sessions, too. I don’t teach full semester classes um so those are uh the library instruction sessions are sort of like literature searching and um assessing um, uh…creating citations and assessing resources that you find so things like that.
Uh, do you participate in other library activities, such as say collection development, besides the library instruction?
Uh, no, we do not actually. Other than you know…once in a while, looking over um… serials agreements. Uh, we don’t actually—the liaisons don’t actually do any of the collection development. Um, we have a team that does that. Um, so, we look at journal subscriptions, we’ll do some assessments and um with journal subscriptions once in a while but not on a regular basis.
Do you use any open software in your position and do you find it more beneficial or useful than say um software that requires a subscription?
Yes! Um, yeah, I do use some open software. Um, we internally use open science framework, um which is sort of the project management tool. Um…we use that internally for our projects. We also teach workshops for that. Um, of course, um, the coding language, R, I use that once in a while. What other open…open source software…Latex is open. Um, and I suppose it really depends on what you’re using, whether or not it’s beneficial or not. I mean, there’s benefits and drawbacks to these things. Um, one of the things that I found is that it’s something that maybe you’re not familiar with that paying for a service is really helpful because you have tech support. If anything breaks, then you have someone that’s, it’s their job to fix it for you. Um, but, you know, another thing about, a benefit about having something that is open source is that you can actually change that code yourself and make it work for you the way you want it to. So, I think there’s benefits and drawbacks to both sides. But, um, yeah…
Do you do any collaboration with fellow staff members in the library?
Um, yeah! Yeah! Um, several of the people that work in the data, in the data group um are fellow librarians and are research data specialists so we all work together to um create these workshops um so that’s one of the big things that we collaborate on. Um, we also talk to um and work with emerging technology librarians to sort of get um…if we have faculty or research groups um in our departments that are going to need technology or need to work with them, someone in emerging tech so we work closely with the emerging tech librarians. Um…yeah.
Do you work with, say,  any of the professors in physics or meteorology or math to develop workshops?
We have not actually worked with any of them to develop workshops. Um…We offer to them to um bring our workshops to their labs or to their research groups. Um and so we often get asked to pull pieces out of different workshops to bring to their labs um and um we’ve talked to the math department about developing um some more advanced Latex workshops. So Latex is often used for people who are writing lots of big equations, stuff like that. Um, and so, the math department uses that heavily. So, we’ve talked to the math department about developing some more advanced workshops and I suppose that will probably happen in the future. It just hasn’t happened yet.
Do you plan to have any practicum or internship experience as part of your MLS degree?
…I don’t plan on doing that. I—I mean, I suppose if there’s some job I learn about through my studies that I’m very interested in besides being an academic librarian, I might do an internship but I feel like um, I’m here! And I’m doing the job so *laughs* I’m probably not gonna do an internship.
I was curious and I also had to rephrase that question since you told me you’re a current student.
Mm.
Which I find really interesting.
Yes, it’s not a requirement. I mean they didn’t ask us to actually go through an get our MLIS um when they hired us. They hired me and two other science librarians in fact and the other two science librarians also hold PhDs, um both of them in biology, in fact. So, it wasn’t a requirement of the job, they didn’t ask us to do it. But, um when I was a graduate student in (…), I actually worked um as a supervisor in uh the physics branch library. And um when I defended my PhD, I hadn’t really even decided if I was going to continue on working in the libraries. I love working in the library I was at and I loved everyone I worked with and the job was amazing! Um, but I hadn’t really decided I was gonna keep doing it. Um, it was still something I was on the fence about and then I heard about this job and it just sounded amazing, especially with their data group! Um, and I really, I was sold whenever I found out that they had um the graduate program here so in library science so, yeah. that’s why I was like, “Yep! Gonna do this one!”
Was that the only library you worked in previously?
Yes. Mhmm. And that was at the (…).
…Trying to figure out which question I want to ask you next… What’s a skill you wish knew you had…What’s a skill you knew prior to starting in your job?
Can you repeat?
Yeah, I kind of garbled that one. What’s a skill you wish you knew prior to starting in your position?
Um, I still wish I knew more about collection development. Um that’s a skill I really wish I had and hopefully will gain uh that skill as a student! Because it seems that the choices that I make about, the things that I recommend to be purchased, I’m not sure that they’re um…I’m not sure if I’m making the choices that are the best. Um, I go with the information that I have and um, but yes that’s one skill that I really wish that I had before I started in this job and still hope that I can develop.
Is there a skill that you found to be very important or very helpful that you learned on the job?
Teaching! Yes, indeed teaching! As a graduate student in physics, I never was a TA for classes or anything like that. Um…and starting here, um, of course, I teach a lot, a lot! I mean, that’s probably the majority of what I do in my job is teaching. Um…and yes, that’s something that I’ve learned um…that I’m, that I’m still learning and I think people will to continue to learn. But definitely teaching!
So how important would you say it would be to know people skills or soft skills?
Very important. I mean, as a liaison, I have to form relationships with faculty and students and administration and everyone so definitely people skills is up there with the top of the list of necessary things for this type of job, yeah.
Can you tell me a little bit more about the data management that you do in your position?
Uh, the data management that I do or that I teach?
That you teach.
Um, so, um, we do these workshops called survival skills workshop. Um and these are basically about the skills that are necessary for doing research. And so, we start out with things like, um we have a managing research data workshop and this is a—goes over some really basic things like um file naming conventions and things like that help your computer be able to read your files whenever you’re coding and things like that. File organization, writing readme files, or adding metadata to your data and how to organize your data so deciding whether or not you want something in a spreadsheet or you want it in a flat file or you want it in a database. Then we also do several other workshops that cover things like, um the best way to deal with backups, um cleaning your data, so organizing and taking out tidy data is basically what it is. So, um, making sure all of your blank cells in a table are dealt with properly and making sure the dates are read as dates in whatever software you’re using and things like that. Um, we do a data visualization workshop. And, so yes, is that the four: tidy data, data management, backups? So those are the four survival skills workshops. And um, beyond that we also do some advanced data visualization workshops, so we do one in Python which I don’t teach. I actually don’t teach either one of these but we do a Python data visualization and we do an R data visualization workshop. Um, And then we do some workshops on like…um…um, Git in GitHub so um…that is about tracking the changes in your data files and in your code and things like that. Um…is that all the data management ones? Yeah! I think that’s about it.
You cover all the bases!
Yeah!! We have a lot of people with a lot of skills so it’s pretty exciting!
Do you do any sort of outreach, say to students, to the public, or both?
Um…
How do you draw people into these workshops and to use um their librarians and library?
So the outreach, um…I’m trying to think of how you would define the outreach that we do. We tend to define the workshops themselves at outreach! *laughs* So um, yeah, a lot of the ways that we actually get people to come to the workshops is through social media um, and emails directly. It’s nice to be a liaison because you know you have direct access to those departments and those people. So, emails um are often the way the students and faculty often hear about the workshops and other things that we do. Um…yeah, and then just visiting the departments and so one on one interactions as well.
Do you have a recommendation of a skill to learn prior to starting in this field?
Hm…I would say…being familiar with how research is done…and I don’t know that that’s a skill necessarily but I think that um…the way that a graduate student’s life works, as someone who’s doing research in um…one of the STEM fields is maybe a little different from um the way it’s viewed from uh, other fields. So, just being familiar with the way that um…graduate students and faculty actually conduct research is a, is a good thing to know. Um, other than that, the skills that you need to actually do the job are um…ones that you’ll learn by working with the students and faculty when you’re there…
Do you have any bits of wisdoms for future science data managers?
Carpentries workshops are so wonderful at getting people into what all of that means! I mean, I think that’s the top of my list! Um, teaching, um, the way that you teach uh codealongs or you teach those skills is really well done in those carpentries workshops. And they’re immersive! They’re two days and they’re just, I think they’re’ brilliant. So yep, that’s what I would do if I was starting out!
Um…are you actively…let me rephrase that. Are there any professional associations that you actively participate in?
Not at the moment.
Not at the moment.
Um, and that’s mainly because I’m working fulltime and I’m a student so um so, yeah, I still like to try to attend meetings including the astronomy meetings that um I used to attend as a graduate student. Um, I would really like to be involved with ACRL and some others but at the moment, no.
Do you participate in any committees on campus?
I participate in some committees in the library um, but I’m not involved in any committees on campus right now.
Is there anything else you’d like to include in your profile that I may not have covered?
I can’t think of anything.
*pause*
Oh, I’m not hearing you again. *laughs*
I forgot to unmute myself again!
*laughs*
Um, I’m trying to develop my questions list further as I start talking with more people, so I can try to get as much um well-roundedness I can…
Mhm…
…about what you guys do. *pause* Are there any database that you would suggest students to learn?
Databases…like what types of databases?
Um, well, I guess, I’m very much a novice in Access which I just started learning how to use this semester. Um, are there any other software programs I should look into learning?
So…as far as databases that like Access and stuff like that, we actually use an opn—we teach an open um…it’s, it’s um…based on SQL or S-Q-L so I believe… that I have to remember the name of the one we use. It’s uh…it’s SQL-Lite I believe it’s what it’s called, so it’s S-Q-L-i-t-e is the one we use for those. Um, and that’s the one that the carpentry one teaches students so that’s um the databases that we use and that’s nice because it’s free. Um, most of the ways I’ve interacted with databases as far as data databases um was, it was online. Uh so, they have web-based interaction with those things so a lot of the astronomy community has all of their data open and online and so they used a language similar to S-Q-L or SQL to actually interact with those databases, so yeah.
I think those are all the questions I have today for you.
OK!
And I appreciate you taking some time out of your Friday afternoon to speak with me!
Oh, you’re welcome! So, I’m interested in this research is centered around the profession of um research data managers in the library, is that what the research is about? 
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